CASES 17-W-0010 and 17-W-0293

addition, this Order implements the findings from a related
case,?® which addressed a complaint of a group of Bristol’s
ratepayers regarding the Company’s rates and service. The
proposed rate filing had an effective date of October 1, 2017
but was subsequently postponed to December 1, 2017. By
Commission Order issued November 20, 2017, the filing was
initially suspended through March 30, 2018. By Commission Order
issued March 15, 2018, the filing was further suspended through
September 30, 2018.

Upon consideration of the two cases, the Commission
authorizes Bristol to recover $37,708, inclusive of interest,
over a two-year period beginning August 1, 2019 through July 31,
2021 related to the extraordinary repairs that occurred in 2015,
approves a $95,816 or 73.82% increase in base revenues, and
implements the revenue allocation authorized in the BHVA

Complaint case.

BACKGROUND

Bristol provides water service to approximately 363
condominiums and single-family (SF) homes within the Bristol
Harbour Village development in the Town of South Bristol (Town),
Ontario County. Service is also provided to four commercial
facilities, specifically a restaurant, a hotel, a sewer plant,
and a golf course. The Company does not charge rates for public
fire protection service.

The Company obtains its water supply from an intake
structure in Canandaigua Lake, from which the raw water is

pumped to the water treatment plant via three 240-gallon per

3 Case 17-W-0049, Bristol Water-Works Corporation - Customer
Complaint, Bristol Harbour Village Association Complaint
(filed January 3, 2017) (BHVA Complaint).
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